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Classification of the Work Item and linked work items
2.1
Primary classification
This work item is a …

	X
	Feature

	
	Building Block

	
	Work Task

	
	Study Item


2.2
Parent and child Work Items 
	Parent and child Work Items 

	Unique ID
	Title
	Nature of relationship

	
	
	


2.3
Other related Work Items and dependencies
	Other related Work Items (if any)

	Unique ID
	Title
	Nature of relationship

	710011
	Improved Streaming QoE Reporting in 3GPP Services and Networks 
	SA4: Introduction of new criterias for QoE reporting, as well as adding control-plane configuration.

	730079
	Quality of Experience (QoE) Measurement Collection for streaming services in UTRAN
	RAN2: Define the procedures for configuration and reporting of QoE measurements by using RRC (UTRAN)

	750070
	Quality of Experience (QoE) Measurement Collection for streaming services in E-UTRAN
	RAN2: Define the procedures for configuration and reporting of QoE measurements by using RRC (E-UTRAN)


3
Justification

In Rel-14 the work item IQoE (710011, SP-160082) introduced enhanced QoE reporting possibilities for DASH streaming, specified in TS 26.247. Before these enhancements were introduced, the only possibility for the MNO to configure QoE reporting was to use OMA-DM, and not all MNOs had OMA-DM deployed. Also QoE reporting could not be restricted to certain geographic areas.

The enhancements added to TS 26.247 was mainly to develop a QoE config/reporting interface built on the MDT (Minimization of Drive Test) concept, where QoE configuration and reporting can be handled via the control plane. A filter option was also implemented so that QoE reporting could be done only for certain geographical areas.

QoE reporting is also defined for MTSI, in TS 26.114, but it currently requires OMA-DM for configuration. Also there are no possibilities to restrict QoE reporting to only certain geographical areas. It would be beneficial for MTSI if the QoE enhancements implemented in TS 26.247 were also implemented in TS 26.114.

The QoE reporting in TS 26.114 has also not been updated when new features, such as the EVS speech codec and the H.264/H.265 video codecs, were added during the recent years. The current reported QoE information does not fully cover all aspects of these codecs, such as the more dynamic EVS behaviour.
4
Objective

The objective of the work item is to keep the QoE reporting consistent between DASH and MTSI, and to update it regarding metrics reporting for new codecs:

· QoE configuration and reporting handled via the control plane

· Adding geographical filtering possibilities

· Additions to QoE metrics reporting to cover the characteristics of newer codecs

These enhancements shall be based on the same functionalities as is already specified in TS 26.247, to keep the QoE solution consistent, and also to minimize impact to other 3GPP specifications. 

Coordination with RAN2 may be needed to add MTSI to the enumeration of services which can use the existing control-plane QoE reporting solution.
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Expected Output and Time scale

	New specifications

	Type 
	Series
	Title
	For info 
at TSG# 
	For approval at TSG#
	Remarks

	
	
	
	
	
	


	Impacted existing TS/TR {One line per specification. Create/delete lines as needed}

	TS/TR No.
	Description of change 
	Target completion plenary#

	TS 26.114
	Enhanced QoE Reporting for MTSI
	SA#79
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Work item Rapporteur(s)

Gunnar Heikkilä, Ericsson LM, gunnar.heikkila@ericsson.com
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Work item leadership


SA4
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Aspects that involve other WGs

RAN2 to add enumeration for MTSI service usage of the QoE control plane solution.
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Supporting Individual Members
	Supporting IM name

	Ericsson LM

	Huawei

	Deutsche Telekom AG

	Samsung Electronics Co., Ltd

	Intel

	


